
HOUSING 
RIGHTS!

know your

NORTHERN HOUSING RIGHTS
Promoting Housing Rights among Métis, First 

Nation, & Inuit Communities 
in Northwestern Ontario.

Housing discrimination is 
AGAINST THE LAW

Partners: Funder:

About the 
NORTHERN HOUSING 
RIGHTS PROJECT

About the 
MÉTIS NATION OF 
ONTARIO

About
CERA

The Northern Housing  Rights Project is a part-
nership between the Centre for Equality Rights 
in Accommodation (CERA) and the Métis Nation 
of Ontario (MNO) that provides human rights 
legal education, research and capacity-building 
focussed on Métis, First Nations, and Inuit people 
in Northwestern Ontario. 

The Centre for Equality Rights in Accommoda-
tion (CERA) was founded in 1987 as a province-
wide, not-for-profi t organization dedicated to 
promoting human rights and ending discrimina-
tion in housing.  For more information on CERA, 
visit: www.equalityrights.org/cera

The Métis Nation of Ontario (MNO) represents 
the Métis people and Métis communities within 
tstructure at the local, regional and provincial 
levels.  The MNO provides a wide array of 
services to its over 18,000 citizens across the 
province in the areas of education, training, 
health and housing. For more information about 
the MNO, visit: www.metisnation.org. 

IF YOU HAVE 
EXPERIENCED 
DISCRIMINATION:

GET HELP:

CALL CERA:

Write down everything about the incidents: 
Date, time, what was said, who was there.

CERA can advocate with your landlord to 
help stop discrimination.

� e Centre for Equality Rights in 
Accommodation (CERA) can talk to your 
landlord to help you access housing and help 
stop discrimination 

CERA se rvices arefree
CONTACT CERA
In Toronto:
416-944-0087

Outside of Toronto:
1-800-263-1139

www.equalityrights.org/cera  
1-800-263-1139



HUMAN RIGHTS IN 
HOUSING

THE HUMAN 
RIGHTS CODE

Discrimination: 
what does the law say?
Everyone in Ontario has the right to rent 
and live in an apartment or house without 
discrimination. 

It is against the law for a landlord, or a 
landlord’s representative to harass you, 
treat you unfairly or refuse to rent to you 
because of your:

• Race 
• Colour 
• Ancestry 
• Place of origin
• Citizenship 
• Ethnic origin
• Creed (religion)
• Receipt of public assistance
• Sexual orientation
• Sex (including being pregnant, 

breastfeeding)
• Gender identify
• Gender expression
• Disability 
• Marital status
• Family status
• Age (includes being 16 or 17)

Discrimination does not have to be 
intentional. 

Someone can discriminate against you 
without even knowing it.

The Human Rights Code offers strong pro-
tection against discrimination in housing be-
cause it supersedes other laws, including the 
Residential Tenancies Act and the Housing 
Services Act. Housing and rental agreements 
do not supersede the Human Rights Code. 
You cannot be contracted out of your rights! 

Discrimination: 
Discrimination comes in many forms and you 
might not even be aware that it is happening 
to you.  Some types of discrimination include:

In advertising:
• Advertising that indicates that a certain 

group of people are “unwelcome,” may be 
discriminatory.  For example, an Ad that 
states “suitable for a single person” could 
mean no children.

Against young people:
• Individuals who are 16 or 17 years old 

who are living away from their parents 
cannot be refused an apartment because 
of their age. A lease signed by a 16 – 17 
year old is legally binding.

Through damage deposits:
• Landlords cannot ask for more than one 

month’s rent as a damage deposit.
Based income or source of income:
• A landlord should not refuse to rent to 

you because he/she does not feel that 
your income is high enough, or because 
your income comes from welfare, 
disability or any other benefi t.

An example of  
discrimination
based on race, colour, ancestry 
and ethnic origin:  

Vicky (a Métis woman) and Pete (a non-Ab-
original man) decided to move in together. 
Vicky decided to check out an apartment 
while Pete went grocery shopping. When 
Pete arrived at the building, Vicky was wait-
ing by the sidewalk. 

She said the landlord told her the apartment 
was already rented. 

Pete decided to check into the apartment 
himself. While Vicky waited at the car, he 
went to the building and buzzed the land-
lord. The landlord opened the door and 
when Pete asked about the apartment, the 
landlord said it was available and offered to 
show him the unit.

EXCEPTIONS: 
It is important to note that the Ontario 
Human Rights Code does not apply on 
First Nation reserves, which fall under the 
Canadian Human Rights Act.


